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Introducing  
Docmap

Facilitating safety and risk management
The safety and wellbeing of people, cargoes and vessels 
are at the forefront of the minds of every mariner, fleet 
manager, safety officer and owner/manager. 

For every voyage, the sheer volume of maritime 
regulations and compliance forms can create hours of 
paperwork, making the process complex and costly. 

Providing an audit trail for customers and authorities is of 
paramount importance but keeping documentation 
updated can be a challenge. Added to this, the distribution 
and maintenance of reports, especially when some parts 
of the organisation are not permanently connected to the 
internet, can cause unnecessary delays, making it difficult 
to stay on top of that all-important paperwork.

Powerful and insightful 
Docmap can transform document management, 
removing the need for complex and costly paper trails 
and simplifying the process.

The leading global document management system, 
Docmap is a digital solution to document management. 
Easily accessible anywhere and at any time through 
standard web browsers, Docmap provides powerful 
insight, 24/7.

Simplifying document management
Docmap supports the creation of all types of 
documentation, from certificates and forms to 
inspections and risk assessments, helping mariners fulfil 
their safety obligations effectively and efficiently.

Documents and reports can be made openly or selectively 
accessible to relevant stakeholders across the business, 
helping to streamline the flow of information and creating 
a one-stop shop for document storage and management.

Mitigate risk
With Docmap, shoreside and onboard teams can readily 
view and access documents and be assured that all 
relevant paperwork is complete, up to date and has been 
verified by all team members, mitigating risk and sharing 
knowledge.

Benefits
Docmap consolidates the health, safety, environment 
and quality (HSEQ) requirements of vessels, turning it 
into a manageable digital process that is easily 
accessible anywhere, through standard web browsers.

Simple and intuitive
Docmap is a simple and easy-to-use tool to support 
HSEQ activities.

Reduces risk
Docmap helps mariners mitigate risk by ensuring 
documents are up to date and have been verified by 
all relevant team members.

Operational efficiencies
Near real-time updates means everyone can be 
assured that they have the latest data to hand. What’s 
more, with everything available in one digital 
solution, it is much easier and quicker to sort through 
records and find the document required.

Accurate and accessible audit trails
Docmap provides paper-free audit trails, enabling 
Captains, crews and shoreside teams to quickly and 
easily demonstrate to customers and the authorities 
that regulations have been satisfied.

Smarter working
Docmap helps mariners work smarter. Onshore and 
on-vessel, teams can keep critical documentation up 
to date and synchronised in near real-time. With less 
time taken up on compliance, teams have more time 
available to deal with operational priorities, including 
the safety and wellbeing of crew, cargoes and 
vessels.

Supports consistency
Automating the completion and management of 
documentation creates consistency across the fleet.

Enables collaboration
Documentation and reports can be made openly  
or selectively accessible to designated parts of the 
company, streamlining the process and allowing  
for greater collaboration between onshore and 
on-vessel teams.

Integrated with OneOcean products
Integration with the OneOcean solutions and 
products, including Regs4ships, provides greater level 
of insight and efficiency in operations to complete 
safety and compliance requirements.
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Keep track 
of complex 
regulation
Staying abreast of the myriad of maritime 
regulation can be time-consuming and labour 
intensive.

Docmap simplifies this.
•  Automatic notifications and reminders are built 

into the platform to ensure all vital 
documentation is complete as required. 

•  Instant updates ensure everyone has the latest 
data to hand to help with compliance and 
inform decision-making. 

•  Docmap creates paper-free audit trails to help 
vessels and shoreside teams to demonstrate to 
their customers and the authorities that they 
have complied with IMO, Flag-State and 
MARPOL regulations.

•  Docmap easily integrates with most systems, 
including HR and maintenance solutions, to 
simplify and streamline processes. 

1. Documents
This powerful module allows 
policies, procedures, directives, 
work instructions, certificates, 
PTW, minutes, and other 
documentation to be stored, 
managed and easily accessed – 
enabling ship managers to deliver 
all relevant documentation to 
vessels around the world.

2. e-forms
Configure forms in Microsoft Word 
or Excel and share them across the 
organisation.

3. Incidents and actions
Configure any kind of form and 
report such as MOC, loss, accident, 
near miss, non-conformity, 
corrective action, PTW and safety 
meeting minutes.

4. Audits
The audits module provides the 
framework for internal and 
external inspection, like TMSA, 
ISM, OVMSA.

5. Risk assessments
Simplify and strengthen risk 
assessment procedures with a 
toolbox for keeping health, safety 
and environmental risk onboard to 
a minimum.

6. Analytics
Allows the information exchange 
to a customer’s data warehouse to 
be simplified and automated – 
making it more accessible and 
easier to analyse and manage, 
ultimately providing excellent 
insights for quality decision-
making and process improvements.

Document management 
made easy

Track compliance
Docmap increases visibility. With both ship and shoreside 
teams able to access and view the same information, 
teams can work together to satisfy compliance 
obligations.

•  The Audits module allows teams to plan, perform and 
report on all scheduled internal and external audits 
and inspections. Non-conformities identified, and 
appropriate follow-up actioned.

•  A powerful analytics module enables teams to track 
compliance KPIs across the organisation, comparing 
the performance of different fleets or ships and 
providing valuable and timely insight to support 
informed decision-making. 

•  More insight facilitates continuous HSEQ performance 
improvements.

Docmap makes it simpler and easier to fulfil stringent 
maritime regulations. With content tailored to vessel 
type, users only see material that is relevant to their area 
of operation. There are six integrated Docmap modules:
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OneOcean
OneOcean is the largest global supplier of digital 
navigation and compliance solutions for the maritime 
industry. Our vision is to deliver solutions that reinforce 
safer, cleaner and more efficient working practices 
throughout the shipping industry.

Customer focus
OneOcean puts its customers at the heart of everything 
it does. It understands the need for greater connectivity 
between ship and shoreside teams and is committed to 
delivering innovative digital and SaaS solutions.

Unrivalled strength in R&D
Boasting the largest R&D capability in the sector, 
OneOcean is ideally placed to further develop 
best-in-class maritime software solutions to take ship 
management into a new digital era. 

About 
OneOcean 

Contact us today to find out 
more about Docmap.
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Global presence
With global offices in all of the major time zones, 
OneOcean provides its customers with unrivalled 
support, wherever they are in the world.

Flexible service provision
OneOcean solutions are available through a flexible 
service provision – making it adaptable and scalable to 
work for your needs.

Accessibility

•  A single web-based 
platform for document 
management

Visibility

•  Share documentation and 
reports with fleets and 
shoreside teams

•  Near real-time updates to 
ensure everyone has the 
latest data to hand

•  Mitigates risk by ensuring 
documents are up to date 
and have been verified by 
all relevant team 
members

•  Creates accurate, online 
audit trails to satisfy 
company and maritime 
regulations

Security

•  Secure, password-
protected access to ship 
data for selected persons 
or functions within the 
company

Support

•  Enables shoreside teams 
to support crews with 
safety and regulation 
compliance

•  Improves collaboration 
and consistency across 
the fleet and company

•  Provides access to vital 
data to enable shoreside 
teams to audit and 
inspect operations

•  Accurate insight to 
facilitate analysis of 
performance

Key Features
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For further assistance, call:  
+44 (0)199 280 5400 
For more information, visit:  
enquiries@oneocean.com 

DM The trusted solution for effective fleet management
Contact us today to see 
Docmap in action,  
request a free trial or talk  
to us about the OneOcean 
suite of solutions.
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